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The success possible fromelLearning tends to be limted by unstable
infrastructure, mssing feedback, uncertainty about the | earning progress and
lack of interactivity with students and trainer.

Most of these di sadvantages can be overcone by careful managenment of the
eLearning process: well established comrercial processes renmi n unchanged
Monitoring eLearning froma traditional training center infrastructure all ows
to reduce interruptions, generate feedback by online tests on know edge and

| earning progress and trigger interactivity through chats, fora and tutor
schedul es.

I sol ated eLearning-platforns tend to offer new functions and tradeoff proven
integrated functionality. Operating such an isolated platformin a traditiona
training center can introduce a painful discontinuity: well established
processes may be duplicated, data feeders devel opped, operational details be
nodi fi ed or conpl etely abandoned. However, accounts for custoners or
educational prograns and the | ogging of contacts, course history,

partici pation and success statistics are critical to the econom ¢ basis and
the success of marketing and sales activities.

Sof t DeCC s wel | established TChanager now i ncludes an integrated platformfor
prof essi onal elLearning: CBTs and WBTs are admi nistered like traditiona
courses. Online tests can be inserted at will and with the full choice of
customer specific terns and | abels.

TCrmanager therefore ensures the economic basis of a training center and its
expansi on by consulting and wel |l focussed offers. Broad and extrenely
encouragi ng results have been obtai ned froma successful elLearning project
depl oyed wor| dwi de for one of the |argest german conpani es.



