SoftDeCC

Seminar Management Software Checklist

The right seminar management software saves time, reduces errors, and scales with your
training programs. Use this practical checklist to compare providers efficiently and find the best

solution for your training offerings.

Checklist

Criterion

User-friendly Interface

Automated Participant
Management

Multiple Participant
Groups

Multiple Training
Formats

Online Registration &
Payment Processing

Resource & Room
Scheduling

Certificates &
Attendance
Management

Reporting & Analytics

Integration with Existing Interfaces to CRM, ERP, LMS, LXP,

Systems

Ecosystem/
Extensibility

Description

Intuitive operation for admins,
instructors, and participants

Registration, deregistration,
waiting lists, participant profiles

B2C, B2B, internal employees,
external Extended Enterprise

Seminars, courses, webinars, e-
learning, hybrid formats

Integration of registrations and
payments

Management of rooms,
equipment, instructors,
schedules

Automatic creation and
distribution of attendance
certificates

Reports on participant numbers,
course occupancy, revenue

qualifications management

Extendable with LMS, LXP,
qualifications management
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Benefit

Less training effort, faster
onboarding

Error reduction, efficient
organization

Tailored processes and
communication for each

group

Flexible course design, all
learning formats supported

Faster processes,
transparent revenue
tracking

Avoid double bookings,
optimize utilization

Time savings, professional
communication

Data-driven decisions,
optimization of course
offerings

Reduce media breaks,
consistent data

Future-proof, all-in-one
integration
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Criterion

Hosting Options

Data Security & GDPR
Compliance

Scalability

Automated
Communication

Support & Training

Price-Performance
Ratio

Localization

Next Steps:

Description

Cloud or On-Premises

Encryption, rights management,
secure data storage

Suitable for small courses and
large participant numbers

Reminders, confirmations,
updates via email/SMS

Technical support and admin
training

Transparent costs, licensing
models, upgrade options

Courses and communication in
various languages, across
multiple locations

1. Create requirements specification
2. Schedule a consultation & demo
3. Start testinstallation
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Benefit

Infrastructure flexibility,
security & compliance

Legal compliance,

protection of sensitive data

Software grows with your
training offerings

Fewer inquiries, higher
participant satisfaction

Faster problem resolution,

secure usage

Budget control, cost
transparency

International participant
management, better
usability

Free Software Demonstration & Expert Consultation
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